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“We don’t just provide a policy, 
we provide a team.”

Workers’ Compensation costs are an important
factor in your company’s bottom line. Here at
Wraith, Scarlett & Randolph, our team of 
professionals work with employers like you -
exploring new ways to reduce your insurance
costs. Our dedicated, onsite WSR Claims

Specialists are proficient in discovering ways to lower your
experience modification, control claims costs and reduce
your premiums. Our Safety and Loss Control Department
will instruct you regarding Cal/OSHA compliance issues and
the elimination or reduction of workers’ compensation injuries
and claims.  

Lower Premiums can be yours!
Our approach is simple. At WSR, we partner with you, 
sharing our education and experience to assist in controlling
claims costs. For example, when you report a new claim to
your insurance company simply fax us a copy of the injury
report. We track the claim on your behalf.

After discussing the claim, we act as your advocate 
representative, contacting your insurance company, becoming
a liaison between you, your insurance company and the
injured worker. This assures that the proper steps are taken 
in handling your claim(s), thus minimizing claims cost.

Questions concerning the legitimacy of the claim? 
Contact our office by phone at (877) 920-8500 and 
ask for our Workers’ Compensation Specialists.

We’re here to help
Depend on our Claims Specialists to attend claim review
meetings with you and
your insurance company
when discussing open
claims. Working together,
our team will provide you
with the tools you need
to keep your Workers’
Compensation costs and
claims under control.

Some of our Safety &
Loss Control Services
available at no 
additional cost…

On-Site Evaluation:
We will conduct an analysis of
your written Injury & Illness
Prevention Program (IIPP),
safety programs, hazards and
risks faced by your company.

Safety
Recommendations:
Based on the evaluation, we
will provide suggestions that
can be implemented to make
your workplace safer and
compliant with Cal/OSHA
regulations.

Loss Analysis: 
Review of past claims and
losses to identify problem
areas or trends that affect
your workplace.

Safety Training:
Conduct safety-training 
meetings for your employees
and/or provide training topics
and materials for your 
supervisors to use.

Other valuable services 
provided at no 
additional cost…

• Preliminary investigations: 
contacting the injured 
worker and witnesses 
(if appropriate)

• Track medical case 
management

• Assist in establishing an 
early return to work 
program

• Review your loss runs
• Assume the liaison role 

between you and the 
insurance carrier by:
- Attending claim review 

meetings
- Working to resolve claims
- Assisting with 

communication when 
requested. 

W R A I T H ,  S C A R L E T T &  R A N D O L P H

Put the WSR Workers’
Compensation team to
work for you.


